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Financial Aid Data Sharing and Safeguarding Policy Agreement 






FTI Data Security General Q&A

Question: What is FTI?
Answer: FTI stands for Federal Tax information, this includes any Federal return information received from the IRS by ED under the FUTURE Act Matching Program- such as:
· Tax Year (ex. Award year 2024-25 is based on 2022 tax year information from the IRS)
· Tax Filing Status
· Adjust Gross Income (AGI)
· Number of Exemptions and Number of Dependents
· Income Earned from Work
· Taxes Paid
· Educational Credits
· Untaxed IRA distributions
· IRA deductible and payments
· Tax exempt interest
· Untaxed pension amounts
· Schedule C net profit/loss
· Indicators for Schedules A, B, D, E, F, H
· IRS response code
· Tax Filing Status (Yes/No)

Question: What is FAFSA data?
Answer: FAFSA Data is Applicant and contributor information provided on the FAFSA- to include: 
· student’s first name;
· student’s last name; 
· student’s date of birth; 
· student’s ZIP Code; 
· FAFSA submitted date (the date the FAFSA was submitted to ED); 
· FAFSA processed date (the date ED processed the FAFSA);
· a Selected for Verification flag; 
· and a FAFSA completion flag (e.g., FAFSA not submitted, FAFSA complete, or FAFSA incomplete).
· Manually entered/provided income & Asset Information

Question: Does a student having Third Party Access allow you to provide FTI information?
Answer: Not necessarily. Although Third Party Access might have been granted, in order to discuss the FTI information on the FAFSA it is limited to those individuals that supplied the information on the FAFSA.  For example, a grandparent might have TPA, however it was the student and a parent that supplied the information, then the grandparent does NOT have consent to be provided with FTI information.

Question: Is third party access still necessary? 
Answer: Yes, because while FTI information might not be able to be directly shared, you would still be allowed to share other basic financial aid information such as the derived FAFSA data (SAI & Pell grant Eligibility).

Question: When would a student need to provide consent, and does it need to be written?
Answer: For any discussion of application information, including federal tax information unless they are the individuals that supplied information on the FAFSA, written consent is required, and yes it needs to be written.

QUESTION: Can a student Mass Apply written consent?  
Answer: No, it has to be done on a case-by-case basis

QUESTION: Can SAI information be shared with our admissions counselors (without the consent of the student since an admissions counselor does not award or administer aid) 
Answer: Yes, the SAI is derived FAFSA data and therefore can be disclosed to staff in the admissions office as their activity may be considered under the application, award and administration of student financial aid programs.  



Documentation of this information provided from FSA and NASFAA Webinars and Trainings (Screenshots and comments below are from those webinars and Trainings)


Prohibited Access, Disclosure, and Use of FTI Data
Applicant/ Contributor (i.e., primary) level FTI data cannot be accessed, redisclosed or used for purposes other than the application, award, and administration of student financial aid programs; including, but not limited to, research purposes or other programs not authorized under the IRC.
SHARING FAFSA & FTI DATA:
FAFSA data that does not include FTI may be disclosed and used by other internal institutional office consistent with Section 483 (20 USC 1090) of HEA, includes:
1. the application, award, and administration of financial aid to the applicant; or
2. use the information provided, excluding FTI, for research that does not release any individually identifiable information on any applicant, to promote college attendance, persistence, and completion; and
3. not share such educational record information with any other entity without the explicit written consent of the applicant.
	Written Consent- must be done on a case- by case basis. 

QUESTIONS: 
Q: Can the financial aid office share Pell eligibility status with our academic advisors/counselors at the college to identify Pell recipients, refer them to relevant success resources and support their persistence and completion?
A: FAFSA and derived FAFSA data (e.g. SAI and Pell eligibility status) maybe further redisclosed to other (internal) campus offices with the written consent of the applicant for purposes such as, but not limited to, student success referrals to support their persistence and completion.  The outlined disclosure and use of the FASFSA data does not meet the permitted use (solely) for the application award and administration of financial aid to the applicant under Sec 483 of HEA.  While FERPA permits disclosure that meet and exception, HEA is most restricted and requires consent of the student for disclosure in this scenario.
(Internal Note: This was later changed in an updated January webinar.)
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Q: Can FTI be shared with a contractor that assists in the awarding of institutional aid
A. Yes, as they carry out the application, award and administration of student financial aid programs. 

Q: Can institutions disclose FTI if part of an Audit?
A. Yes

Q: Can federal tax information (FTI) from the FAFSA be accessed or disclosed to or be used by our TRIO Program? 
A.  It depends. General access and use of FTI data under the IRC must be consistent with the application, award, and administration of federal, state, and institutional financial aid programs. If the institution is determining student eligibility for and amount of a TRIO grant, then FTI data may be accessed, disclosed, used for such purposes. • FTI may not be used to generally determine student eligibility for the TRIO program (i.e., for additional student services and resources) as the program is not authorized under IRC (26 USC 6103(1)(13) and access to FTI data is prohibited beyond the scope of the application, award, and administration of federal, state, and institutional financial aid programs. • However, with written consent of the applicant, a TRIO advisor or other TRIO administrator may participate in discussions with a financial aid administrator for purposes of the TRIO program.


 

FTI Data:


FAFSA Data:


Derived FAFSA Data


Includes any Federal return information received from the IRS by ED under the FUTURE Act Matching Program- such as:


Tax Filing Status (Yes/No)


Applicant and contirbutor information provided on the FAFSA- to include: 


Manually entered/provided income & Asset Information


Student Aid Index (SAI)


Federal Pell Grant Eligibility (Yes/No)


student’s first name;


student’s last name; 


student’s date of birth; 


student’s ZIP Code; 


FAFSA submitted date (the date the FAFSA was submitted to ED); 


FAFSA processed date (the date ED processed the FAFSA);


a Selected for Verification flag; 


and a FAFSA completion flag (e.g., FAFSA not submitted, FAFSA complete, or FAFSA incomplete).


Discussion of Information


A discussion of the information in an application (FAFSA form), including federal tax information, of an applicant between an institution of higher education and the applicant may, with the written consent of the applicant, include an individual selected by the applicant (such as an advisor) to participate in such discussion. 


Tax Year (ex. Award year 2024-25 is based on 2022 tax year information from the IRS)


Tax Filing Status


Adjust Gross Income (AGI)


Number of Exemptions and Number of Dependents


Income Earned from Work


Taxes Paid


Educational Credits


Untaxed IRA distributions


IRA deductible and payments


Tax exempt interest


Untaxed pension amounts


Schedule C net profit/loss


Indicators for Schedules A, B, D, E, F, H


IRS response code





BASED ON JAN 18 WEBINAR AND NASFAA FOLLOW UP THE DERIVED FAFSA DATA WHILE DERIVED FROM FTI IS FAFSA DATA, THUS CAN BE SHARED.








AS OF JAN 18 WEBINAR (SEE SCREEN SHOT BELOW) WHEN THEY ARE PROVIDING CONSENT, THEY ARE CONCENTING TO THE DISCLOSURE AND DISCUSSION OF FTI DATA TO THOSE THAT SUPPLIED INFORMATION ON THE FAFSA
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1/18/2024 FSA Q&A Webinar
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DATA SHARING

Question: Can you provide clarification regarding the O
ability to share 2024-25 prospective student SAI with our

admission counselors without the consent of the
prospective student since the admission counselor does
not award or administer aid?

Answer: Yes. Generally, the SAI (derived FAFSA data) and other FAFSA data may be
disclosed to staff in the admission’s office as their activity may be considered
under the application, award, and administration of student financial aid
programs (i.e., federal, state, and institutional financial aid). As a reminder, if a
prospective student elects to have their FAFSA information sent to an institution,
the institution may contact the individual about the application and admission
process, including steps and information for applying and receiving student

financial aid, and informing the student of financial aid award information. I
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This guidance is specific to the 2024-25 award year and later. For 2023-24* award year guidance see AskRegs Q&A, What Is Considered FAFSA Data For Purposes Of
Data Sharing?

According to the U.S. Department of Education’s (ED) and/or ED's Privacy and Technical Assistance Center (PTAC), FAFSA data include all of the
following (except as noted below):

 The fact that the FAFSA was filed in and of itself;

Answers to questions the student and parents are required to answer on the FAFSA for the calculation of the student aid index (SAI);
Institutional Student Information Record (ISIR) and FAFSA Submission Summary (FSS) data;

* Key processing results;

* Students financial aid history as reflected in the National Student Loan Data System (NSLDS);

* Non-federal tax information (FTI) ISIR data to determine award eligibility, and the resulting awards and disbursement data (including Federal

PellGranteligibility):

« Federal Work-Study (FWS) awards and pay dates; and
« Information contained in the Common Origination and Disbursement (COD) System.
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DATA USE AND CONSIDERATIONS

Question: Can our Business Office access federal,
state and institutional financial aid award
information for the purposes of discussing billing
with students?

Answer: Yes. Institutional financial aid award
information would be considered ‘student record
information’ (e.g., student account balance, award/
offer letter information), and therefore covered by
FERPA rather than HEA because the data are not
considered FAFSA data. SAI, while covered under
HEA, may also be disclosed to the business office if
they are carrying out duties consistent with the
application, award, and administration of student
financial aid programs.
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CONSENT

Question: When a financial aid office receives a
request to provide all ISIR information to a student,
should we obtain written consent from all
contributors or only the student?

Answer: Technically, when an applicant (and any
respective contributor - e.g., parent or spouse) provide
consent and approval on the FAFSA form, they are, among
other things, consenting to the disclosure and discussion
of FTI data (under 6103(1)(13)(D)(v)) to the ‘family
member(s)’ that participated in the FAFSA form.
Therefore, written consent from all contributors is not
required and the disclosure of parent FTI data to a
student requesting their ISIR can be shared without
consent of the contributor(s) (e.g., parent). The same is
true if the parent is requesting FTI data of the student.

Federal StudentAid
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This guidance s specific to the 2024-25 award year and later. For 2023-24* award year guidance see AskRegs Q&A, Can We Share FAESA Filers With the Admi
(Office So They,Can Recruit Those Students?

It depends. According to guidance NASFAA has received from the U.S. Department of Education (ED). prior guidance will be changing effective with
the 2024-25 award year due to changes under the FAFSA Simplification Act. As in the past, and as  general rule, the disclosure of FAFSA data with
another office or individual depends entirely on the data being shared and how that individual or office intends to use that data.

ED interprets FAFSA filers as "FAFSA fiing status information" from an Institutional Student Information Record (SIR) as FAFSA data (not as FTI)
because FAFSA data include: students first name; student's last name; student's date of birth; students ZIP Code; FAFSA submitted date (the date the
FAFSA was submitted to ED) FAFSA processed date (the date ED processed the FAFSA); a Selected for Verification flag; and a FAFSA completion flag
(e.g.. FAFSA not submitted, FAFSA complete, or FAFSA incomplete).

FAFSA Data: The disclosure and use of FAFSA data, which includes FAFSA filing status information, are implicated under the Higher Education Act
(HEA) of 1965, a5 amended. Therefore, the further disclosure of FAFSA data to other internal offices (e.g., Admissions) from the financial aid office is
permissible under the HEA for the application, award, and administration of federal, state, and institutional financial aid programs. For example. if a
student elected to have their FAFSA sent to the institution, the institution's admissions office then may use FAFSA filing status information to contact
the individual about the application and admission process in the event the student has not applied for admission to the institution. The financial aid
office may also use the individual's FAFSA information provided on the FAFSA to communicate about the financial aid process at the institution,
including but not limited to, proposed financial aid award information, verification requirements, and necessary steps to receive financial aid in a
timely manner. However, FAFSA data may not be used to market to students or for recruitment efforts, but rather generally used to administer
student financial aid effectively and efficiently. FAFSA data are further defined in AskRegs Q&A, What Is Considered FAFSA Data For Purposes Of Data
Sharing?

Federal Tax Information (FTI): While not implicated in this use case, the disclosure and use of FTI, which includes income information ED received
from the IRS via the FUTURE Act Direct Data Exchange (FA-DDX), are implicated under the HEA, and the Internal Revenue Code (IRC). FTI may be
disclosed and used by other internal offices, such as an admissions staff executing job duties and business functions related to the application,
‘award, and administration of student aid programs, which might include discussing special circumstances due to a job loss that implicates FTI.
Otherwise, the further redisclosure and use of FTI must be consistent 20 USC 1098h(c)1) and (2), which states written consent is required if providing
FTI and FAFSA data to an organization assisting the applicant in applying for and receiving federal, state, local, or tribal assistance. Otherwise, the
disclosure of FTi for any other purpose is prohibited.

‘Additionally, the discussion of FTI and FAFSA data also requires written consent of the student to include an individual selected by the applicant to
participate in discussions that is not employed by the institution and not carrying on job duties related to the application, award, and administration
of student aid programs. The use of FTI for student marketing and recruitment is also prohibited as itis not considered under the application, award,
and administration of federal, state, and institutional financial aid programs. FAFSA data no longer include FTI, which is defined in AskRegs Q&A,
WhatIs Federal Tax Information (ETIZ

Additional Guidance: ED has promised additional guidance in the form of a Dear Colleague Letter or Electronic Announcement and Questions and
Answers webpage. When that guidance is released, we will update this Q&A.
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